
Advanced customer service for retail and hospitality

• Intel processor

• 12.1” SVGA touchscreen

• Elegant and compact

• Robust and durable

• Supports wide range of PoS peripherals

• Ethernet capability

• Open system

®

SR-600



EPSON’s  SR-600 is the flexible and easy

to use solution for today’s retail and 

hospitality environments. Its open 

architecture enables you to implement 

the right solution for your business, 

while its power and reliability ensures 

that you can maintain consistently high 

quality customer service and an efficient 

sales operation.

The advanced SR-600 is the ideal solution for the hospitality and speciality
retail sectors. Combining the power of an Intel processor with an easy-to-use
touchscreen interface, it gives you the perfect platform for today’s sophisticated
customer service software, while helping to improve operator efficiency. Its
robust, lockable and spill proof design maximises investment protection, and its
elegant appearance will complement any shop, restaurant or bar.

• Clear, readable, on-screen display

• Totally open architecture

• Low cost of ownership

• Easy to use

• Small footprint

• Cable management



Customer display

Robust, durable and stylish

With its small footprint and low 
profile design, available in either
stylish dark grey or cool white, the
SR-600 complements any retail or
hospitality environment. An in-built
cable management system ensures
reliability and frees additional 
serving space on the countertop.

Robust, durable and stylish, the 
SR-600 is ideal for restaurants and
bars where spilled drinks and food
debris are everyday hazards for 
any EPoS hardware. Developed to
withstand the rigours of the most
challenging fast food outlet, the
solution features a waterproof touch
panel, and its robust casing minimises
contamination from spillages while
being extremely easy to clean.

Easy to use touch technology

The SR-600’s large, 12.1'', SVGA
touchscreen is extremely fast, easy
and comfortable to use, making it
the right solution for all retail and
hospitality environments. It’s so 
intuitive that the most complex
menus and promotional offers can 
be navigated quickly and easily -
even by inexperienced operators - 
so training costs can be kept to a 
minimum. 

Bright, high quality screen

The SR-600 is available with a bright,
crisp TFT display, which is ideal for
brightly lit environments such as
pharmacies, speciality and fast food
outlets. The screen position is
adjustable, enabling operators to
work more comfortably.

Adjustable screen

CD-ROM drive

Magnetic Stripe Reader

Powerful, open and flexible 

Powered by a high performance Intel
processor, you can easily deploy a
wide range of applications, as and
when your business demands -
including PoS, stock control, staff
scheduling, promotions and loyalty -
in order to improve service and 
profitability. The SR-600 is a 
totally open platform for the most 
sophisticated hospitality and retail
systems, including DOS, Windows,
Internet and multimedia software. As
a result, you are free to choose from
an extensive number of peripherals,
so adding a new cash drawer, 
customer display, magnetic stripe
reader (MSR), or one of EPSON’s PoS
printers, really couldn’t be easier. 

The SR-600 has a wide range of
interface options, including serial

and USB ports (to give
plug and play options),
as well as the speed, 
flexibility and cable 
efficiency of Ethernet

connectivity. In fact, thanks to
today’s highly advanced Ethernet 
networks, you can link the SR-600,
to remote printers for applications
such as kitchen printing, or share a
single receipt printer between several
SR-600 terminals.

Low cost of ownership

EPSON’s high quality components and
materials, combined with proven
design and manufacturing expertise,
deliver a system which conforms to
industry standards, as well as being
reliable, easy to use and maintain,
ensuring a low total cost of 
ownership.  



• Intel processor

• 2 x DIMM (up to 256 MB)

• 1 hard disk drive (10 GB) 

• CD-ROM drive option 

• Compact flash card option (for thin client configuration)

• 1 x PCI slot

• 3 x serial ports, 1 x parallel port and 2 x USB ports 

• Ethernet connectivity

• 12.1'' SVGA TFT

• 306mm(W) x 303mm(D) x 278mm(H) (at highest angle)



Technology to deliver the enhanced

service your customers demand

The elegant yet robust SR-600 is ideal

for today’s competitive retail and hospitality 

environments where customer service 

is of paramount importance. It gives you the 

right platform for applications such as PoS, 

staff scheduling, promotions and loyalty, while 

supporting technologies including thin client, 

wireless connection and handheld terminals.



Specifications

EPSON (UK) Ltd
Campus 100, Maylands Avenue,
Hemel Hempstead, Hertfordshire HP2 7TJ
Telephone: +44 (0) 1442 227 222
Fax: +44 (0) 1442 227 244
E-mail: retailpos@epson.co.uk
Web: www.pos.epson.co.uk

Specification subject to change.
All manufacturers trademarks acknowledged.

Your EPSON SR-600 supplier is:

306 mm

278 m
m

303 mm

Technology for Retail

CPU
• Celeron 566MHz

Memory
• 168-pin DIMM slots x 2 

(256 MB max)

I/O Ports
• Ethernet x 1 (10 Base-T / 100 Base-TX) 
• Serial x 3 (9-pin D-sub male), +5V to 

pin 1 of COM1 or COM2
• Parallel x 1 (D-sub 25-pin female)
• USB x 2
• Keyboard/Mouse x 1 PS / 2 
• CRT x 1 (D-sub 15-pin female)
• Cash Drawer x 2 (for two drives) 

Storage
• HDD 2.5” Type x 1 (IDE Interface

Ultra DMA / 33)*
• CD-ROM Drive 24 x speed slim drive 

x 1 (alternative Option)*
• CompactFlash Card Slot x 1 

(Alternative Option)*
• FDD External Option

Expansion Slot
• PCI x 1

MSR
• ISO Track 1, 2, 3 (Option)

Size
• 306(W) x 303(D) x 278 (H) mm (at 

highest angle, including rubber feet, 
excluding LCD clamp)

Weight
• Approx. 8.6kg (including CPU, HDD, 

DIMM, TFT LCD UNIT)

Safety Standards
North America
• EMI FCC class A
• Safety Standard UL1950, CSA C22.2 

No.950
Europe
• CE Marking / EMC EN55022 class A,

EN55024, 
EN61000-3-2,
EN61000-3-3

• Safety EN60950

Japan
• EMC VCCI class A, 

Harmonic current 
control guideline of 
Japan, JEIDA52

Environment
• Temperature 

– Operating 6˚C to 35˚C
– Storage -10˚C to 50˚C

• Humidity
– operating 30 to 80% RH 

(no condensation)
– Storage 30 to 85% RH 

(no condensation)

OS
• MS-DOS 6.2 / Windows 98 / 2000  

NT Workstation 4.0

LCD With Touch Panel
• 12.1” colour TFT (600 x 800 dots, with

resistive-film touch panel)

Customer Display
• 2 x 20 character type
• 256 x 64 dot matrix type

SR-600EPSON

Internal Bay             Front Bay
HDD or CF CF or CD-ROM

CF: CompactFlash™ Card Slot

* Bay Configuration


