REFERENCE LETTER

The current reference letter is provided by “FINTECH SERVICES” AD to “ELTRADE”
LTD to confirm that the company has successfully partnered with our organization for
completion of several mutual projects.

“ELTRADE” LTD is our supplier of more than fifty fiscal devices from the ELTRADE
A3 KL model. Additionally ELTRADE is also providing maintenance and technical support
services for the mentioned hardware and the accompanying software.

“ELTRADE” LTD has proven to be a reliable partner for the provision of fiscal
solutions and related services. The company employees are highly qualified and professional
and continuously improving the quality of their products and services. This is one of the main
reasons to select “ELTRADE” LTD as a contractor for our annual technical support contracts.
The company structure is well organized and the team reacts promptly to any requests or
inquiries from our side.

In addition “ELTRADE” LTD has their own factory for paper consumables and is
producing high-quality paper products for almost all types of fiscal and non-fiscal devices
used in Bulgaria.

The consumables are produced by high-quality paper and are ensuring long life of the
printing mechanisms.

Date: 25 Jan 2019

Sofia, Bulgaria




