Reference letter

The current reference letter is issued to confirm the satisfaction of “FRONERI
BULGARIA” LTD from the business cooperation with “ELTRADE” LTD.

“ELTRADE” LTD is our supplier of more than one hundred fiscal cash registers from
the ELTRADE A1 KL model, mobile terminals Zebra MC67NA, mobile printers Zebra ZQ520
and paper consumables. Additionally the company is also providing the required maintenance
and technical support services for the mentioned equipment.

We are partnering with “ELTRADE” LTD for several years and during this time they
have proven to be a reliable and trustworthy business partner. The company is constantly
improving their products and services to react to our needs and all our inquiries are met with
understanding and support. “ELTRADE” LTD is our selected technical support provider for
annual contracts.

The paper consumables, delivered by “ELTRADE” LTD, are of highest quality and are
ensuring fail-proof exploitation of the printing mechanisms of our fiscal and non-fiscal devices.

Considering all statements listed above we have no hesitation in recommending
‘ELTRADE” LTD as a stable and reliable partner for delivery of fiscal devices, paper
consumables and all related services.
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